
Hospice and Palliative Care Orientation 
Catalog of Resources and Links 

VIDEO Resources 
 

Resource Description Target Audience Location 
Jim Cooper’s Legacy: A 
Veteran’s Story 

In this poignant documentary film, Jim Ray Cooper, a Navy Frogman in the 
Korean War, tells us the story of his life and his experiences with advanced 
lung disease and palliative care.  
 
NOTE: This documentary was featured in the Stanford School of Medicine 
SCOPE blog and School of Medicine YouTube channel (and can be viewed 
on mobile devices).  If you are located at the VA, load times may be slower 
due to the VA firewall.  
 
 

All staff 
 

http://www.paloalto.va.gov/features/jimco
oper.asp 
 

https://palliativejournal.stanford.edu/?p=5
61 
 

http://www.youtube.com/watch?v=aSgRgg
u5kH8 
 

Limited supply of DVDs are available – 
contact Kurt.Lewis@va.gov for more 
information 

Honoring Veterans’ 
Preferences 
 

This is a series of three videos designed to help explain palliative and 
hospice care to diverse audiences, raise expectations for care, and heighten 
awareness that these services are a part of every enrolled Veteran’s 
Uniform Benefits Package. 
1. VA Palliative Care: Leading the Way – This 11-minute video focuses on 

enhancing access, disseminating expertise, and improving quality.  

2. VA Palliative Care:  Supporting Veterans and Families – This 13-
minute video introduces Veterans to the concept of palliative and 
hospice care, and provides an overview of the available services within 
VA and in collaboration with community partners.  

3. VA Palliative Care: Partnering to Improve Access and Quality - The 
goal of this 20-minute video is to ensure that seriously ill Veterans from 
all generations and war eras have reliable access to quality hospice and 
palliative care in VA and in the community 

 
 
 
 
1. VA Leadership 

and staff 
2. VA staff, 

Veterans and 
families, 
community 
partners 

3. VA staff and 
community 
partners 

To obtain a copy of the DVDs contact: 
VISN palliative care program managers 
 
To access the videos from the SharePoint: 
Leading the Way 
http://vaww.vakncdn.lrn.va.gov/cl_popup.
asp?mode=popup&Media_ID=5820&M_Ca
t_ID=332 
Supporting Veterans and Families 
http://vaww.vakncdn.lrn.va.gov/cl_popup.
asp?mode=popup&Media_ID=5821&M_Ca
t_ID=332 
Partnering to Improve Access and Quality 
http://vaww.vakncdn.lrn.va.gov/cl_popup.
asp?mode=popup&Media_ID=5822&M_Ca
t_ID=332 
  

 

WEB-BASED TRAINING 
 

Resource Description Target Audience Location 
EPEC for Veterans  
 

The following 9 programs are available through the VA Talent Management 
System (TMS) for viewing and credit (TOTAL = 12 CEUs): 
1. EPEC for Veterans - Advance Care Planning Web-based Module   

Advance Care Planning – TMS Course #16733 (1 CEU) 
2. EPEC for Veterans - Breaking Bad News Web-based Module    

Breaking Bad News – TMS Course #16748 (2 CEUs) 
3. EPEC for Veterans - Goals of Care Web-based Module    

Goals of Care – TMS Course #16210 (2 CEUs) 
4. EPEC for Veterans - Last Hours of Living Web-based Module   

Last Hours – TMS Course #18724 (1 CEU)    

Clinical staff 
CEUs offered for 
disciplines: 
physician, nursing, 
social work and 
psychology 

TMS login link: 
https://www.tms.va.gov/learning/user/logi
n.jsp 
 

http://www.paloalto.va.gov/features/jimcooper.asp
http://www.paloalto.va.gov/features/jimcooper.asp
https://palliativejournal.stanford.edu/?p=561
https://palliativejournal.stanford.edu/?p=561
http://www.youtube.com/watch?v=aSgRggu5kH8
http://www.youtube.com/watch?v=aSgRggu5kH8
mailto:Kurt.Lewis@va.gov
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5820&M_Cat_ID=332
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5820&M_Cat_ID=332
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5820&M_Cat_ID=332
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5821&M_Cat_ID=332
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5821&M_Cat_ID=332
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5821&M_Cat_ID=332
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5822&M_Cat_ID=332
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5822&M_Cat_ID=332
http://vaww.vakncdn.lrn.va.gov/cl_popup.asp?mode=popup&Media_ID=5822&M_Cat_ID=332
https://www.tms.va.gov/learning/user/catalog/viewSearchResults.do?jspPage=/learning/user/catalog/viewSearchResults.do&exactPhrase=false&orderBy=0&allOther=false&searchType=SIMPLE&allOnline=false&allBlended=false&curricula=true&keywords=EPEC&itemOther=false&instructorLed=true&studentID=RENDA%2eJOLENE0129&blended=true&itemInstructorLed=false&other=true&itemBlended=false&online=true&offeringsInMyRegion=false&searchAllLocales=false&itemOnline=false&allInstructorLed=false&page=1
https://www.tms.va.gov/learning/user/catalog/viewSearchResults.do?jspPage=/learning/user/catalog/viewSearchResults.do&exactPhrase=false&orderBy=0&allOther=false&searchType=SIMPLE&allOnline=false&allBlended=false&curricula=true&keywords=EPEC&itemOther=false&instructorLed=true&studentID=RENDA%2eJOLENE0129&blended=true&itemInstructorLed=false&other=true&itemBlended=false&online=true&offeringsInMyRegion=false&searchAllLocales=false&itemOnline=false&allInstructorLed=false&page=1
https://www.tms.va.gov/learning/user/catalog/viewSearchResults.do?jspPage=/learning/user/catalog/viewSearchResults.do&exactPhrase=false&orderBy=0&allOther=false&searchType=SIMPLE&allOnline=false&allBlended=false&curricula=true&keywords=EPEC&itemOther=false&instructorLed=true&studentID=RENDA%2eJOLENE0129&blended=true&itemInstructorLed=false&other=true&itemBlended=false&online=true&offeringsInMyRegion=false&searchAllLocales=false&itemOnline=false&allInstructorLed=false&page=1
https://www.tms.va.gov/learning/user/catalog/viewSearchResults.do?jspPage=/learning/user/catalog/viewSearchResults.do&exactPhrase=false&orderBy=0&allOther=false&searchType=SIMPLE&allOnline=false&allBlended=false&curricula=true&keywords=EPEC&itemOther=false&instructorLed=true&studentID=RENDA%2eJOLENE0129&blended=true&itemInstructorLed=false&other=true&itemBlended=false&online=true&offeringsInMyRegion=false&searchAllLocales=false&itemOnline=false&allInstructorLed=false&page=1
https://www.tms.va.gov/learning/user/login.jsp
https://www.tms.va.gov/learning/user/login.jsp


5. EPEC for Veterans - Life-Sustaining Treatments Web-based Module  
Life Sustaining Treatments – TMS Course #17398 (1 CEU)   

6. EPEC for Veterans - Pain Management Web-based Module     
Pain Management – TMS Course #16771 (2 CEUs) 

7. EPEC for Veterans - Physical Non-pain Symptoms Web-based Module   
Physical Non-Pain Symptoms – TMS Course #17071 (1 CEU) 

8. EPEC for Veterans - Psychological Symptoms Web-based Module    
Psychological Symptoms – TMS Course #16934 (1 CEU) 

9. EPEC for Veterans - Responding to Requests to Hasten Death Web-
based Module    
Responding to Requests for Hastened Death – TMS Course  
#16749 (1 CEU) 

We Honor Veterans free 
online courses 

Seven online, web-based courses developed by the National Hospice and 
Palliative Care Organization for the We Honor Veterans campaign. 
1. Service Related Diseases, Illnesses and Conditions 
2. Hospice-Veteran Partnership Program 
3. Understanding the Department of Veterans Affairs 
4. Homeless Veterans at Life’s End 
5. Building a Veteran-Centric Culture 
6. Understanding Veterans Benefits 
7. Wounded Warriors: Their Last Battle 

All staff &  
community 
partners 

http://www.wehonorveterans.org 
 
http://www.wehonorveterans.org/files/pu
blic/WHV_OnlineCourse.pdf 
 
Additional Resources: 
http://www.wehonorveterans.org/files/pu
blic/WHV_EducationOpportunitiesFlyer.pdf 

Palliative Care Nursing 
Assistants (PCNA) Training 
Program 

PCNA Training Program consists of seven 2-part modules and was 
developed by the Hospice and Palliative Nurses Association (HPNA) 
specifically for nursing assistants, but can be used by other staff as well.  
1. Communicating with Veterans at the End of Life 

(http://nurseslearning.com/syllabus.cfm?CourseKey=5684)  
2. Pain Management at the End of Life for Veterans 

(http://nurseslearning.com/syllabus.cfm?CourseKey=5786)  
3. Symptom Management at the End of Life for the Veteran 

(http://nurseslearning.com/syllabus.cfm?CourseKey=5782)  
4. Care of the Veteran and Family When Death is Nearing 

(http://nurseslearning.com/syllabus.cfm?CourseKey=5790)  
5. Care of the Veteran: Posttraumatic Stress Disorder 

(http://nurseslearning.com/syllabus.cfm?CourseKey=5778)  
6. Care of the Veteran: Spiritual Distress 

(http://nurseslearning.com/syllabus.cfm?CourseKey=5798)  
7. Care of the Veteran: Substance Use Disorder 

(http://nurseslearning.com/syllabus.cfm?CourseKey=5794)  
 

Clinical staff http://nurseslearning.com/catalog.cfm?To
pic=40%20 
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CURRICULA 
 

Resource Description Target Audience Location 
Education in Palliative and 
End-of-life Care (EPEC) for 
Veterans  
 

Curricula and slides are available on the We Honor Veterans website 
for the following modules:  
 
1. Introduction to EPEC for Veterans 
2. Ethics and Law in End-of-Life Care in VHA 
3. Caring for Veterans in VHA Settings and Beyond 
4. Effective Educational Techniques 
5. Next Steps 
6. Goals of Care 
7. Advance Care Planning 
8. Communicating Difficult News 
9. Pain Management 
10. Psychological Symptoms 
11. GI Symptoms 
12. Constitutional Symptoms 
13. Dyspnea 
14. Comprehensive Whole Patient Assessment 
15. Psychosocial Issues in Veterans 
16. The Experiences of Veterans from Different War Eras 
17. Life-Sustaining Treatments 
18. Last Hours of Living 
19. Loss, Grief, and Bereavement 
20. Responding to Requests to Hasten Death 
21. Managing Sudden Illness 
22. Professional Self-Care 
23. Spirituality in Palliative Care 
24. Teamwork in Palliative Care 

Clinical staff Link to We Honor Veterans website 
 
The accompanying EPEC for Veterans Trigger Tapes  
can be accessed at http://vaww.vakncdn.lrn.va.gov 
 

[Once you access the CDN website: 
Click on ‘Content Library’ –> Do a one word search 
for your program (EPEC) in the search boxes –> 
Click on ‘search’ –> Click on the designated 
program title to access the appropriate program] 
 

• EPEC for Veterans: Psychosocial Issues in 
Veterans: PTSD (Damon Alston, Vietnam War) 

• EPEC for Veterans:  Psychosocial Issues in 
Veterans: PTSD (Sam Nichols, WWII) 

• EPEC for Veterans:  Psychosocial Issues in 
Veterans: Homelessness 

• EPEC for Veterans:  Settings of Care in VA and 
Beyond (Audrey Voskuil, Home to Palliative Care) 

• EPEC for Veterans:  Settings of Care in VA and 
Beyond (David Field, From Rehab to Palliative 
Care) 

• EPEC for Veterans:  Spirituality in Palliative Care 
• EPEC for Veterans:  The Experiences of Veterans 

from Different War Eras (Clayton Verlo, WWII) 
• EPEC for Veterans:  The Experiences of Veterans 

from Different War Eras (Raymond Burns, 
Vietnam War) 

End-of-Life Nursing 
Education Consortium 
(ELNEC) for Veterans 

Participant outlines, faculty notes, slides, and supplemental 
materials are available for the following modules: 
1. Palliative Nursing Care  
2. Pain Management 
3. Symptom Management 
4. Cultural Considerations at End-of-Life 
5. Communication 
6. Loss, Grief and Bereavement 
7. Final Hours 

Clinical staff http://www.wehonorveterans.org/i4a/pages/index
.cfm?pageid=3447 
 
  

Palliative Care Nursing 
Assistant Leadership 
Training 

Developed by the Hospice and Palliative Nurses Association, the 
purpose of this 4-module set is to facilitate the development of 
Palliative Care Nursing Assistant (PCNA) training programs across the 
VA healthcare system.  They can be used as reference material or as 
part of a comprehensive program to inform nurse educators and 
other nursing and non-nursing staff who provide palliative care 
training to nursing assistants. 

Nurse educators 
& palliative care 
staff 

Link to the PCNA Leadership Training Modules 

http://www.wehonorveterans.org/i4a/pages/index.cfm?pageid=3448
http://vaww.vakncdn.lrn.va.gov/
http://www.wehonorveterans.org/i4a/pages/index.cfm?pageid=3447
http://www.wehonorveterans.org/i4a/pages/index.cfm?pageid=3447
https://vaww.visn3.portal.va.gov/sites/NationalImplementationCenter/education/Lists/Education/AllItems.aspx?RootFolder=%2fsites%2fNationalImplementationCenter%2feducation%2fLists%2fEducation%2fPalliative%20Care%20Nursing%20Assistants%20%28HPNA%29%2fPCNA%252
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