
How to request e-benefits DS logon 
information (premium access) – for 

registered AND authenticated 

My HealtheVet patients



Go to www.ebenefits.va.gov

http://www.ebenefits.va.gov/


Click Register – blue button



Scroll down until you see My HealtheVet

Click Request a DS 
Logon account using 
the MHV Account 
Request Portal



Step 1: Login to 
http://www.myhealth.va.gov/mhv-dslogon-portal-

web/dslogonauth.portal
using your My HealtheVet username and password 
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Step 2: Click DS Logon Account Request



Step 3: Verify & Acknowledge Information
Check the boxes to verify information and its use. Then, click Request DS 
Logon Account.



The DS Logon Account Request Portal Step-by-Step Process

 You will receive a one-time DS Logon Activation code  (KEEP THIS CODE) and 
proceed to DS Access Center to activate (Go to this web address 
https://www.dmdc.osd.mil/appj/dsaccess/pub/Welcome.do)

https://www.dmdc.osd.mil/appj/dsaccess/pub/Welcome.do


The DS Logon Account Request Portal Step-by-Step Process

 On DS Access homepage,  Select Activate a DoD Self Service Logon to begin



The DS Logon Account Request Portal Step-by-Step Process

 Enter name, DOB, SSN and the one-time activation code you wrote down earlier



The DS Logon Account Request Portal Step-by-Step Process
 Create a password, select Challenge Questions and select Create DS Logon



The DS Logon Account Request Portal Step-by-Step Process
 You will receivesconfirmation that your DS Logon has been activated



The DS Logon Account Request Portal Step-by-Step Process
 Log in to eBenefits with your new DS Logon user name and password 



Important Phone Numbers

eBenefits Customer Support Number: 1-800-983-0937

Claims or benefits questions: 1-800-827-1000

STX My HealtheVet Coordinator: 210-616-8466


